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Many clubs already have disabled supporter associations (DSA).  Some have been set up by the Club and some have been set up by the fans.  However they have come to life proactive DSA’s have gained the respect of and good relationships with their clubs.

A DSA can bring together disabled fans to discuss matters relating to match days and club facilities and it also creates a great social element.

Every existing DSA is different but working together and sharing experiences can help build a stronger association.

Some of the benefits to having a DSA include; Direct consultation between disabled supporters and the club; fundraising to improve facilities and access for disabled fans, a pan – disabled representative consultation group which will help forge better relationships and ongoing communication between clubs and their disabled fans.  There is also the social element to DSA’s with members meeting and arranging fundraising events / trips etc.   

There have been a number of success stories over the years from the formation of DSA’s. Some examples are detailed below.

In general some of the existing DSA’s have started with numbers as low as 4 and 5 and now have memberships of over 100 people.   Many run their own fund raising events where players often attend.  Many DSA’s also now have their own websites set up or pages on their Clubs websites.  

It’s important to remember that many DSA’s have brought about positive changes at their clubs.  

Almost 50% of clubs currently have a DSA in operation.  The information below is a summary of what some of the existing DSA’s have achieved.
Examples of existing DSA’s
1.
Exeter City FC DSA
ECFCDSA have carried out a lot of fundraising for their club. Some of the improvements paid for in total or donated a sum towards and fundraising activities include:

· Bucket Collection funds used to purchase two evacuation chairs RADAR Key locking systems for the accessible toilets.

· The DSA have also:

· purchased a wheelchair for the club which can be loaned out to fans who need it 
· donated £1000 towards the cost of a new pitch - the benefit to disabled fans is that it allows future redevelopment of the ground 
· jointly funded (with the Supporters Club) a roof to cover the area where some disabled supporters sit 
· paid for the purchase and installation of a new floodlight to overlook the staircase at the back of the Stagecoach stand.  The new light made the stairs much easier to negotiate, especially for blind & partially sighted supporters, and also a lot safer.
· purchased 16 chairs for disabled supporters Personal Assistants to use



in the accessible areas in the big bank stand

ECFCDSA do bucket collections, Christmas and end of season draws and various other bits to raise money to make improvements at the club.
Their membership fee is £5 per season and their current membership stands at around 61 people.  They have set up their own website, which is regularly updated.  

Members receive:  Membership Card, Inclusion in the ECFC Priority Group’s database,  Limited edition button badge (new members), Discount on official coach travel where advertised (discount may vary).

Their Committee consists of the following positions: Chairman, Vice Chairman, Secretary, Treasurer, Membership Secretary, Fundraiser and Press officer. 

2.
Derby County Supporters Club
The DCDSC is a registered charity.

They contributed £3000 in the season 2008/09 the main part going toward the purchase of a new golf buggy. This is used to help ferry disabled and elderly supporters to and from the stadium. They also had a drop down kerb installed near to the disabled fans match day ticket office, to allow better access for wheelchair users and those unsteady on their feet. 
For the season 2010/11 they helped to provide emergency pull cords in all accessible concourse toilets.

2011/12 Season (so far) DCDSC contributed £400.00 towards the repair of vandalised shelter in the south car park at Pride Park.
They were instrumental in getting the bus shelter erected in the South Car Park for the elderly & ambulant disabled, an area where they can wait for the buggies, sheltered from the bad weather. 
The DCDSA has an active social side too, they hold regular events throughout the season at Pride Park, as well as an end of season and Christmas party.  
Membership fee is just £10.00 a season.
3.
Leicester City FC DSA 
LCFCDSA is self funded by membership fees and fund raising. Since forming in 1997 the DSA has increased membership each year.
The main aims of the DSA are to highlight the needs of the disabled supporter and to ensure all disabled supporters receive equality in respect of their individual accessibility needs, when attending football matches at the King Power Stadium.  The DSA have built a strong working relationship with the Senior Directors/management team at the Club and work on a variety of issues including; safe seating, sight lines/views, car parking and accessible coach travel to away games.  This has helped increase the number of disabled supporters visiting the ground.
The DSA are able to provide its members with advice and support by liaising with LCFC to resolve any issues and provide disabled supporters with a 'united' voice within the club.
The DSA also hold social events including quiz nights and player/manager question & answer evenings.
4. 
Birmingham City DSA

The Birmingham City Disabled Supporters Club was formed in 1995 with just 6 members. In April 2002 they were granted charity status and the membership now stands at over 90 members.

They work closely with Birmingham City Football Club to improve the needs of disabled supporters. The players recently sponsored a Race Night at the Club; visits are arranged to the training ground and they use the facilities at St. Andrew’s for events throughout the year.

They have expanded their social activities to include coach trips, quiz nights, and have an annual Christmas Dinner at St. Andrew’s.

During the football season they hold meetings on match days and also run a “Player of the Season Award. This is presented to the winning player at the penultimate home game of the season and a selected disabled supporter presents this to the player and receives a replica.

Their membership is £5 per season. Membership allows access to all events at a reduced cost and the training ground visit is free to members.
5. 
Yeovil Town DSA
YTFCDSA was dormant for a number of years and became active again in June 2009.  Membership now currently stands at almost 100 members.  They have a committee of nine who are: Chairman, Secretary, Treasurer, Media Rep., two fundraiser's and three ordinary members.  Membership fees are £5 per season.
YTFC DSA has carried out a number of fundraising events and used the funds raised for the benefit of members and the club.

Their activities include:

· Contributing funds, together with the Green & White Supporters Club, to assist in the installation of a lift in the AgustaWestland Community stand.

· Paid for the installation of further drop kerbs in the main car park area.

· Paid for the re-painting of the 56 accessible parking bays.

· Sponsor one player’s home and away kit each season.

· Matchday programme, match ball and matchday mascot sponsors.

· Have Player and Young Player of the season awards.

· In conjunction with Community Support Team Managers run an ‘Adopt a School’ programme which currently involves the Lufton (Mencap) School in Yeovil.

· Hold Christmas and End of Season Meal events.

· Provide 10 blankets for use in bad weather occasions.

· Sponsor and provide Commentators and equipment for the ‘Soccer Sight’ programme at Huish Park.

· Email a YTFC Facilities brief and DSA contact numbers to ALL visiting teams to assist them in their visit to YTFC.

· Have a DSA Committee Member outside the two main stands to meet, greet and assist visiting Disabled supporters.

· Purchased 2 adult wheelchairs and 1 child’s wheelchair, for free hire by fans or for cases of emergency use during matches.  

YTFC DSA has a section on the YTFC website, which is regularly updated.

  

Members receive:  Membership Card, Limited edition button badge (new members), 10% Discount in the Club shop.
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